
Running the FCM Client under WINDOWS 7 
 

Due to the extra security measures Windows 7 introduces, a User with restricted 

privileges may experience problems when operating the FCM Client software. 

 

The FCM Client software receives voicemail files from the Flexicall machine through 

the local LAN network using UDP packets. The files are then converted to WAV 

format and saved on the computer. This operation requires that the User has read and 

write privileges on the FCM Client installation folder (and its subfolders). 

 

After installing the FCM Client using an account with supervisory privileges, proceed 

as follows: 

 

1) Open Windows Explorer and locate the FCM Client installation folder. The 

default is Program Files \ M2 Technology \ FCM Client: 

 

 
 

2) Select the folder and right-click to obtain a popup menu: 

 

 
 

Select the “Share with…” --> “Advanced sharing…” option. 

 



3) Select the “Sharing” tab and press the “Advanced Sharing” button: 

 

 
 

 

4) Enable (tick) the “Share this folder” option. Then press the “Permissions” button. 

 

 
 

 

 

 



5) You will see this screen. Press the “Add” button: 

 

 
 

6) The following panel is displayed. Add the reduced privileges user’s Username (in 

this example, a user named “LowlyUser”: 

 

 
 

You can press the “Check Name” button to verify you have specified the username 

correctly. Then press the “OK” button. 

 



7) You will return to the previous screen. Now you have to specify the new user’s 

access rights (permissions). Click on the newly added username: 

 

 
 

Change the permissions as shown and press the “OK” button: 

 

 
 

You will return to the previous screen: press “OK” button, then “Close” button. 

 

DONE. The FCM Client should now work for the user LowlyUser. 

 


